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Our Commitment to you

Sr. No. Service(s)/Transaction (s) Success Indicator (s) Service
Standards
(working days)

1. | Information about testing facility Provide information to customer by e-mail/mobile 02
analytical parameter and testing charges. [telephone.

2. | Proforma invoice (based on quantum of Approval on testing charges by Competent Authority (if 02
testing work); issue of testing fee receipt. | any), providing customer proforma invoice, preparation

and issuing of testing fee receipt.

3. | Registration of samples received for Registration in time-line followed by intimation of 02
testing in laboratory. anticipated time to be incurred in the analysis of sample.

4. | Analysis of sample in laboratory. Completion of the analytical work in given time-line. 15

5. | Compliance to ISO: IEC: 17025: 2017 in | Completion of all documentation and records (forms, 02
testing procedure. loghooks, registers) and making all relevant entries.

6. | Preparation and transmission of test Preparation of test report upon completion of analysis; 02
report to the customer. and making it available to the customer by e-mail/post.

7. | Training and demonstration related to Time lines to be followed in execution of the any such 15
food testing. programme.

8. | Amendment in test reports issued, Amendment in test report, follow up with customer in 15

complaints & feedback for our services.

case of any error/complaint, corrective action if any.

For detailed information regarding process, document(s) required please visit ICAR-CIPHET website http://www.ciphet.in
Grievance Redressal Mechanism

Public Grievance Officer

Helpline Number

Mobile Number

E-mail

Senior Administrative Officer

0161-2313163

992756530

5a0.CIPHET @icar.gov.in

Office Address: ICAR-CIPHET, PO: PAU, Ludhiana-141004 (Punjab)
Note: In case of inconvenience, Director, ICAR-CIPHET may be contacted over telephone or e-mail (0161-2313103,
director.ciphet@icar.gov.in)




