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!CAR-CENTRAL INSTITUTE OF POST HARVEST ENGINEERING & TECHNOLOGY 
PO: PAU, LUDHIANA-141004 (PUNJAB) 

F. No. 8( 114)/Estt.-11/CPGRAMS/2023 ) 2) Date : 12/04/2023 

• OFFICER ORDER 

Centralised Public Grievance Redress and Monitoring System (CPGRAMS) is an 
online platform available to the citizens 24x7 to lodge their grievances to the public authorities 
on any subject related to service delivery. As per instruction of ICT Division of ICAR HQ, 
there should be two Nodal Officer of ICAR Institute related to CPGRAMS namely Nodal Officer 
(Admn.) and Nodal Officer (Tech.). Accordingly Director, ICAR-CIPHET, Ludhiana has been 
pleased to nominate following officials as per below mentioned details:­

Sr. 
No. 

Name & 
Designation 

Role in 
CPGRMS 

Email ID Mobile No. 

1. Sh. Ram 
Chand, PPS 

Nodal Officer 
(Admn.) 

Ram.Chand@icar.gov.in 8219968632 

2. Dr. Renu 
Balakrishnan 

Nodal Officer 
(Tech.) 

renu.balakrishnan@icar.gov.in 8054711484 
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Distribution: 
1. All concerned officer (by name). 
2. All Heads ofDivisions/Section/Cell with a request to circulate it among their staff members 
3. Deputy Secretary (Engg.), ICAR-New Delhi. 
4PPS to Director for kind information of Director. 


